SCHOLASTIC EMERGENCY SERVICES, INC.
(TRAVEL ASSISTANCE)

Students who enroll and maintain medical coverage in this health plan are eligible for
Scholastic Emergency Services, Inc. administered by Assist America. This program
provides 24-hour assistance services whenever the student is traveling more than
100 miles away from home, school, or abroad.

All assistance services must be arranged and provided by Assist America, no
claims will be accepted for assistance services provided any other provider
or company.

Note: This program does not replace medical insurance. All claims for medical
expenses should be submitted to Student Assurance Services Inc. for consideration.

The Assist America program meets or exceeds the requirements of USIA for
International Student and Scholar. The following services are provided:

1. Medical Consultation and Evaluation. Your call to the Alarm Center is
evaluated by medical staff and referred to the appropriate provider.

2. Hospital Admission Guarantee — outside the U.S.A.

3. Emergency Evacuation. If adequate medical facilities are not available,
whatever mode of transportation equipment and personnel necessary will be
used to evacuate you or your family member to the nearest facility capable of
providing proper care.

4. Critical Care Monitoring. Scholastic Emergency Services will stay in regular
communication with the attending physician and/or hospital and relay
information to your family.

5. Medically Supervised Repatriation. If you or your dependent is ready to be
discharged from the hospital but is still in need of medical assistance, you will
be repatriated to a rehabilitation facility or home, and if necessary will be
provided a medical or non-medical escort.

6. Dispatch of Prescription Drugs. If you or a dependent forgets or loses a
medication, a replacement will be arranged. If the medication is not available
locally, the medicine will be dispatched when possible and legally permissible.

7. Transportation to Join Patient. If you are traveling alone and will be
hospitalized for more than 7 days, transportation to the place of
hospitalization will be provided for a designated family member or friend.

8. Care for Minor Children. If a minor child is left unattended as a result of an
accident or illness, one-way transportation (with attendant if necessary) will
be provided to the place of residence.

9. Return of Mortal Remains. In case of death, transport and reasonable
assistance in legal formalities will be provided for the return of mortal
remains.

10. Legal Referrals. Referrals for interpreters or legal personnel are available.



